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TPA news round-up 
Compiled by Emily Schiavello, Thermal Performance Assessor Executive Officer e.schiavello@designmatters.org.au 

Accreditation transition: action required 
Did you receive our messages informing Members that 
accreditation numbers are transitioning to a new format? 

The change affects the prefix only, not the number.

What you need to do: 

1. Enter the new details into your relevant software. 

2. Update your accreditation number wherever it is displayed,   
    such as your website, email signature, etc.. and, 

3. Notify your insurer.  

Two-week TPA Intensive NatHERS technical 
CPD webinars a raging success
An unprecedented number of Members took part in the TPA 
Intensive, featuring 10 technical CPD webinars, in June and July. 
The technical webinars were designed to assist Members to 
fast-track CPD requirements.

Feedback from the webinars and range of topics covered has 
been very positive, prompting us to commence planning future 
offerings for TPAs in this format with the intention primarily to 
upskill and engage but also to assist in addressing requirements 
to comfortably achieve CPD. We welcome suggestions for topics 
of interest and potential presenters to form part of the next 
series. Contact Emily: e.schiavello@designmatters.org.au

All webinars are now available in our online shop for Members to 
catch-up on their CPD in their own time.

TPA Intensive Webinars now available in the online Shop: 

• Speckel* - Darren O'Dea

• Continuous Insulation Systems – Ryan Hitzman

• What Whole of House might look like for TPAs - Jo Brennan

• Principles of thermally broken systems/WERS - James 
Whitehouse Carpal

• Assessor Best Practice - Matthew Graham

• Victorian Scorecard - Deanne Labbett

• Climate files - Cheneath Engine 101 - Dong Chen

• HERO - new software application part 1 - Nick Bishop

• HERO - new software application part 2 - Nick Bishop

• First Rate 5 Update - Matthew Graham

*Previously called ‘Façade Calculator’ – Darren O’Dea  

Keeping up is  
keeping ahead 
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‘ABCB 2019 Façade Calculator’ Webinar 
Date Added
The rescheduled ‘Façade Calculator’ technical CPD webinar will 
be presented by Darren O’Dea on 14 July 2020 at 1PM AEST. 

This webinar will cover: Background and Interface; Office Building 
case study; Aged Care case study; and JV Reference Building. 

Registrations are now open. Visit designmatters.org.au  

Who are we? Who are you?
One of the most important elements of being ‘seen’ is branding. 
It gets your business out there and noticed - which brings in new 
business. Design Matters National wants to help with this, using our 
shiny new website: www.designmatters.org.au 

This recently upgraded website is a fantastic resource for potential 
clients who can use it to search through to find the right 
professional for their next project – you! 

Do yourself a favour and be seen. It’s as easy as logging into your 
member portal and updating your logo and areas of expertise. 
Speaking of updating, now is a great time to update your website, 
email signature, business cards, couch cushions (just kidding!) 
with your professional membership organisation logo - that’s 
ours! Sign in and to view your logo, go to: My Portal and click  
My Downloads. Design Matters National is proud to support and 
recognise Members and we hope the feeling is mutual!  

CPD Points Automatically Uploaded
Members’ CPD points are now automatically available in their 
online profile for Design Matters National hosted events. These 
should appear online within two to three business days of the 
webinar, along with access to the webinar recording, under  
‘My Webinar’.

For external events, members can now upload evidence of 
attendance and allocate CPD categories within their Member 
portal. Thermal Performance Assessors should ensure they are 
familiar with topics which can be classed as NatHERS Technical 
which is defined as the following:

• training in the use of NatHERS accredited software tools, 
including formal training from AAO approved mentors;

• training in the use of other residential thermal efficiency 
software or assessment mechanism;

• training in ways to improve building envelope thermal 
potential and/or performance; and

• training in the National Construction Code energy efficiency 
provisions and other regulatory instruments relevant to 
NatHERS.

…And finally, good news: TPAs can now easily view their CPD 
points status and track their progress against the required points 
and categories with ease. Simply log in to your Member portal 
and go to the My CPD tab to keep up to date.  
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33%

Total CPD Points this year

4.00 out of 12 points

4.00 out of 6 points

Total NatHERS Technical CPD Points this year

66%


